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Project Goal

To create a world-class transit hub 
and civic space, with minor disruption 
to MARTA operations and customers

• Deconstruction of the concrete canopy structure 

• New canopy to fully protect critical infrastructure

• Improving access to rail and bus operations

• New plaza with community amenities

• New Customer Service facilities

Project Scope



Canopy Aerial
Aerial Looking Northwest



9A Refined – Plaza View

Plaza Detail
Aerial Looking Northwest



Peachtree Entrance 
Aerial Looking Northwest



Concourse Center
Looking North



9A Refined – Forsyth Street Exit from Concourse

Forsyth Street Exit 
Looking West 



Forsyth Entrance 
Street Looking Southeast



Five Points Transformation Timeline
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April 3

2025
May 17

2025

2029

Launch 

public 

outreach

Begin bus 

detours, 

site prep

Bus Detours - Deconstruction/Demolition - Build BackOutreach
Project 

Complete
Customer Services Relocation

Relocation of Ride 

Store, Lost & Found, 

Reduced Fare, 

MARTA Hope, and 

MPD’s Central 

Precinct 

June 6

2025

Switch to Peachtree Entrance

TBD

~2027



Service Impacts
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• Forsyth Street entrance remains open

• Rail service and elevators not affected

• Buses currently terminating at Five Points 

will be detoured to nearby stations

• Most buses will still pick up and drop off 

at Forsyth entrance

• Station services (RideStore, Lost & Found, etc.) 

will be relocated to Ashby

• Restrooms will be closed



Construction 
Perimeter
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• Peachtree, Broad Street 

Plaza and Alabama 

entrances closed

• Alabama Street closed 

to traffic. Sidewalk on 

south side remains open 

between Peachtree and 

Forsyth.

• Pedestrian path from 

Peachtree to Broad 

Street Plaza remains 

open for businesses



Forsyth Street Entrance



Concourse Layout

• Passage will be 

maintained to corner 

headhouses

• Elevators and escalators 

remain open

• Restrooms closed

• Tunnels to federal complex 

and Underground closed

• Emergency egress 

maintained at platform 

levels and by staircase to 

Alabama
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Service Impacts: Ridership

Rail Ride 

Throughs

20,000

Rail 

Transfers

17,000

Walk-Up 

Access 

12,000

Rail/Bus Transfers

4,000

Bus/Bus Transfers

500

▪ ~4,500 passengers using 

buses could be affected by 

detours, but most will 

continue to transfer 

at Five Points

▪ Rail ride-through and 

transfer passengers 

will not be affected

Five Points Weekday Ridership by Means of Access



Maintain access to Five Points Station

Minimize time buses spend on Forsyth Street

Terminate routes at other rail stations

Minimize crowds waiting in front of the Forsyth Street entrance

Use one-way loops to minimize detours

Work with other construction efforts in the area
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Bus Detour Design Considerations



KING 

MEMORIAL

*The Five Points area is within ½ mile (10

Service Impacts: Bus Detours

Will stop at Five Points on Forsyth Street:

• 3 – Martin Luther King Jr. Drive/Auburn Ave

• 21 – Memorial Drive

• 40 – Peachtree Street/Downtown 

• 49 – McDonough Boulevard

• 55 – Jonesboro Road 

• 107 – Glenwood

• 186 – Rainbow Road Drive/South DeKalb

• 813 – Atlanta University Center

Will no longer stop at Five Points:

• 26 – Marietta Street/Perry Boulevard 

(Will stop on Marietta Street)

• 42 – Pryor Road

• 816 – North Highland Avenue



KING 

MEMORIAL

*The Five Points area is within ½ mile (10

Service 
Impacts: 

Bus Route
Changes

Most routes 

will continue 

to drop off 

and pick up at 

Forsyth, but 

will layover 

elsewhere



CLOSED during construction

Five Points 

restrooms 

closed

Alternate locations:

• GWCC/CNN 

Center 

(Westbound)

• Peachtree Center 

(Northbound) 

• Georgia State 

(Eastbound) 

• West End 

(Southbound)
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Outreach Overview

• Digital communications to Customers and 

stakeholders (started April 3)

• Texting campaign targeted to bus 

customers

• Personal canvassing with nearby 

businesses, employers and property 

owners

• Extensive preview signage before impact 

begins

• Canvassing and texting to customers on 

affected bus routes and surrounding 

neighbors

• Internal and external wayfinding to direct 

customers to the Forsyth entrance



Preview: Signs and Collateral
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Social Media
Paid and unpaid

• May 1

• May 8

• May 12

• May 16

Email
• May 1: MARTA E-newsletter

• May 8: Email reminder to 

targeted FPT stakeholders

• May 14: Email reminder to full 

Breeze Card List

• May 16: Email reminder 

to targeted FPT stakeholders
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Ambassadors starting May 17

Currently planning 4 days of MARTA staff 

coverage, by light-duty, CX, and Capital 

staff.

• Saturday, May 17

• Sunday, May 18

• Monday, May 19

• Tuesday, May 20

Focused on:

• Five Points: Alabama Street

• Five Points: Forsyth Street

• Georgia State: Concourse, rotating 

between Piedmont and Jesse Hill



DAILY 

PRESENCE

REGULAR 

PRESENCE

SPECIA

L 

EVENT

PLAZA

CONCOURSE

PLATFORM

PLATFORM

Station Section - Five Points Station Rehabilitation 
Cutting East-West, Looking North

Forsyth Street Peachtree StreetBroad Street Mall 

(beyond)
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Station Rehab Update

(downstairs)

• Separate project under MARTA’s 

State of Good Repair program for 

both platform levels

• Scheduled completion: Spring 

2026

• New platform pavers, wall tiles, 

mosaic art by local artists, 

LED lighting and furniture

• North-South center platform 

closure for renovations until May 

2025

• East-West center platform closure 

for renovations this summer

• Two new elevators in design
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Garnett 

Update

• Accelerated Station Rehab 

project before World Cup

• New platform pavers 

(will require 6-week skip stop)

• Deep cleaning of concrete walls, 

replacement of windscreens

• Exploring plaza improvements 

and activation through Project for 

Public Spaces grant with ADID

• Coordinating with SoDo and City 

on Broad Street improvements
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Stay Updated!

• More information can be found on:

• itsmarta.com/fivepoints (service details)

• fivepointstransformation.com (project details)

• MARTA social media

• MARTA Apps and Rider Alerts

• Station announcements

• Bus and train announcements

• Newsletter coming soon

• Collaborate on Outreach: Work with us to inform and 

engage our riders in your community

• To reach the project team, email us 

at fivepoints@itsmarta.com

https://itsmarta.com/fivepoints.aspx
https://www.fivepointstransformation.com/home
https://member.everbridge.net/509765373395034/login
mailto:fivepoints@itsmarta.com

